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lt;div&gt;&lt;span&gt;This error can happen when a network issue stops your devi

ce from reaching Netflix, or if there&#39;s a problem with the TV show or movie 
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&gt;&lt;div&gt;&lt;span&gt;Netflix says &#39;We&#39;re having trouble playing th
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div&gt;It usually means that &lt;span&gt;information stored on your device needs

 to be refreshed&lt;/span&gt;. Follow the troubleshooting steps for your device 

to resolve the issue. If the error message is followed by an error code, search 

our Help Center for the error code (for example, &quot;ui-1111&quot;).&lt;/div&g
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